Congress  approves  an  increase  in  the  H-1B  visa 
cap  -  making  almost  everyone  unhappy.  PAGE  9 


Be  My 

Guest 


IN  DEPTH  ^tapleS'  S°vere'<)n  Bancor 


CA  Hires  ‘CEO-Elect,’ 
Dithers  on  User  Show 


Vendor  cancels  CA  World  2(X)5  conference,  I  lh™kinf  s» 

then  restores  event  after  customers  complain 


Gregg  Smith,  a  Windows 


late  a  strong  strategy”  for  CA.  restoring  CA  World  2005.  But 
Without  specifying  what  he  added  that  he  would  have 

prompted  the  change  in  CA*s  CA.  page  16 


IT  Dabbles  With  Firefox,  but 
Few  Plan  to  Switch  From  IE 


T  Anvthina _ 1 


\i 


i  mm  **  mm  mtf 

T*  BH  ?  n  St  V  f  i  ip  ^  ^ 

General  Admission 


It  takes  an  integrated  security  solution  to  make  sure  the 
right  people  have  the  right  access  at  the  right  time. 
eTrust'  Identity  and  Access  Management  Solutions 

These  days,  a  vital  aspect  of  security  management  is  providing  customized 
levels  of  access  for  countless  employees  and  partners  while  also  protecting 
your  customers  from  identity  theft.  That's  one  complicated  job-and  one  that 
can  be  made  much  easier  with  CA’s  eTrust  Identity  and  Access  Management 
Solutions.  They  enhance  security  and  reduce  costs  by  automating 
processes  and  enabling  self-administration,  in  addition  to  providing  policy-based 
cross-platform  protection  for  web,  mainframe,  and  application  resources 
enterprise  wide.  To  find  out  how  CAs  1AM  solutions  can  improve  your  business, 
attend  one  of  our  workshops,  ca.com/etrust/workshop 


<§)  Computer  Associates® 


9  **  ** 
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Backstage  Pass 
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Hosted  CRM 

Looks  to  Step 
Things  Up 

Vendors  cite  large  deals  as  a  sign  of 
growing  acceptance  of  online  apps,  but 
skeptics  remain.  By  Marc  L.  Songini 


L  ^  The  hosted  CRM 
ioneer  held  its  second  annual 
xr  and  developer  confer- 


;  at  Houston-based  EGL 
inc.,  which  operates  under  the 
name  EGL  Eagle  Global  Logis¬ 
tics.  has  already  embraced 
hosted  CRM.  Monica  said  that 


Document  Sciences  relied  on 
a  hodgepodge  of  third-party 


A  case  in  point  is  Document 
Sciences  Corp„  a  Carlsbad, 
Calif.-based  vendor  of  docu- 


ing  NetSuite  Inc.’s  hosted  CRM 


marketing  applications,  i 
eluding  Amdocs  Ltd.’s  Clarify 
product  suite.  The  mix  of  soft- 


ROI  Potential 


He  added  that  the  first 
year’s  cost  for  using  NetSuite’s 
software  was  under  $40,000  - 


twice  the  number  of  end 


ises  Siebel’s  CRM  OnDemand 
ales  and  service  tools.  InFact, 
Siebel  business  partner  that 


the  vendor’s  software,  has 
25  hosted  users  and  pays  a 
monthly  fee  of  about  $92  for 


t  a  year  and  a  half  ago, 


Patten,  director  of  sales  and 


Siebel’s  Strategy  Gives  Users 
Freedom  of  Choice,  Exec  Says 


manager  of  Stebel’s  CRM  On 


Siebel  launched  CRM  On - 
Demand  last  fall  in  an  efforl 


Cleveland  spoke  re¬ 
cently  with  Compul- 
erworM  about  Siebel' s 


Didn’t  Siebel  oppose 


COWUHNMlt  Unimtir  ?9.  i 


Staff  Cuts  to  Cost 
HPS200  Million 


OracIe/PeopleSoft  Saga 

With  resolution  of  takeover  hid  months  i - 

away,  the  only  certainty'  is  uncertainty 


weak  in  a  regulatory  filing.  HP 
didn't  specify  the  total  cuts  or 

affect.  HP  has  regularly  adjusted 
paq  Computer  Corp.  In  the  Drat 


IBM  Buys  Insurance 
Processing  Firm 


matcly  kill  off  the  PeopIeSoft 
I  applications.  I’m  hopeful  that 
this  will  die  during  the  poison- 
I  pill  phase." 

I  I’eopleSoffs  board  declined 
|  to  accept  Oracle’s  so-called 
best  and  final  offer  of  S24  per 

Oracle’s  claims  that  fiO“ii  of 
I  PeopIeSoft  stockholders  ten- 
dered  their  shares  in  favor  of 
the  sale  prior  to  its  deadline  of 
Nov.  l‘>.  Oracle  called  the 
shareholder  vote  a  “mandate” 


Joshua  Grcenbaum.  an , 
at  Enterprise  Applleatu 
Consulting  in  Berkeley. 


v.  10.  Oracle  called  the  But  PeopleSoft’s  board  has 

approval  of  its  hostile  bid  to  tained  the  poison-pill  mccha- 
buy  its  competitor.  “We  believe  nisms.  A.  George  Battle,  chaif- 
j  it  is  time  to  bring  this  matter  to  man  of  the  PeopIeSoft  board’s 
a  close,  for  the  good  of  People- 


Citrix  Makes  Play 
For  VoIP  Presence 


private  held  maker  of  Secure 
Sockets  Layer  virtual  private  net¬ 
work  technology,  for  S50  million 


Oracle  Plans  to  Add  Bl  Offerings 


deputy  CIO  for  the  City  of  Or¬ 
lando,  a  PeopIeSoft  shop.  “I’m 
|  comfortable  with  the  products 


Cingular  Plans  to 
Slash  Force  by  10% 


ership  that  PeopIeSoft  pro- 


ORACLE  is  maneuvering  lobol- 
ster  its  business  intelligence 
market  share  with  new  stand¬ 
alone  query,  reporting  and 

analysts  loots  and  an  extension 
of  the  ooerallonal  reporting  in  ils 
applications  suite. 

At  the  Oracle  OpenWorld  user 
conference  next  week,  the  com- 

died  query,  reporting  and  analy¬ 
sis  tool  sel  that  was  previously 
packaged  with  its  application 
server,  as  well  as  enhancements 
lo  the  Daily  Business  Intelli¬ 
gence  (DBI)  prebuilt  operational 
reporting  tool  that  ships  as  pari 
olds  E-Business  application 
suite,  said  analysis  who  have 
been  briefed  by  Oracle. 


ing.  declined  to  provide  details 
about  the  announcements. 

However.  Dan  Vessel,  an  ana¬ 
lyst  al  IDC  who  has  been  bnefed 


by  Oracle,  said  the  company  is 
rebranding  the  query,  reporting 
and  analysis  tools  from  Ils  appli¬ 
cation  server.  The  rebranded, 
stand-alone  tools  will  be  sold 
separately.  Vesset  said,  and  they 
will  support  more  end-user  cus- 

"Tltey  are  certainly  making  a 
bigger  push  in  Bl."  Vessel  said. 
"They  were  always  locused  very 
much  on  the  database,  and  the 
surrounding  Bl  tools  were  sec¬ 
ondary.  There  is  a  realization 
that  Bl  should  be  a  separate 


Oracle  also  plans  to  release 
specific  connections  to  transac¬ 
tional  tables  and  will  be  adding 
ihe  ability  to  answer  more  report¬ 
ing  questions  with  query  tables 
in  OBI,  said  Keith  Gile.  an  analyst 
at  Forrester  Research  Inc.,  who 
was  also  bnefed  by  Oracle. 


"This  Is  not  meant  to  be  a  i 
placement  for  traditional  dala 
warehousing,  but  rather  an  ei 
tension  to  the  applications,"  ( 
said.  Tt  has  limitations  when 
compared  lo  a  full  data  ware¬ 
house  but  is  a  solid  alternate 
standard  reporting  “ 

Patricia  Dues,  president  of 
Oracle  Applications  Users  6rt 
and  project  officer  lor  the  Las 
Vegas  city  manager's  office,  v 
corned  the  enhancements  to 
OBI.whichherofficeusestoi 
port  against  Oracle  purchasini 
linancial  and  human  resource 

“It  is  a  product  that  is  ol  hig 

said.  'It  has  some  views  alrear 
sel  up  that  are  management- 
oriented,  [and]  it's  more  ad- 
wnced  than  your  typical  repot 
writer.  Usually,  you  have  to  hai 
a  database  person  set  up  thes 


"iiH 


You  have  to  reconfigure  your  infrastructure.  Got  a  second? 
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CIOs,  Recruiters  Split 
On  IT  Job  Prospects 


CIOs  say  full-time  hiring  remains  flat 
but  contract  workers  are  still  in  demand 


I  job  postings  for  IT  workers 
have  reached  the  highest  lev¬ 
els  since  the  dot-com  bust  in 
2001.  signaling  a  rebound  in 
the  U-S.  IT  job  market. 


more  full-time  staffers,  said 
senior  vice  president  and  chief 
technology  officer  Mark  Hed- 
ley.  Instead,  the  Dallas-based 
hotel  chain  will  round  out  its 


<  an  IT  staff  of  MO  people 
by  the  end  of  the  year,  up  from 
the  70  it  had  prior  to  its  April 


AMD 


Wh  en  Microsoft  invests 

sixty  billion  dollars, 

they  don’t  use  just  any  processor. 


“For  midsized  and  large  organizations,  a  significant 
Linux  deployment  will  neither  be  free  nor  easily 
accomplished.  In  fact,  respondents  at  large 
organizations  reported  that  a  wholesale  switch  to 
Linux  from  Windows'  or  Unix  would  significantly 
increase  TCO  for  the  forseeable  future." 

-Laura  DiDio,  The  Yankee  Group,  April 2004 
Linux,  Unix  and  Windows  TCO  Comparison 


The  Yankee  Group,  a  global  research  and  consulting  firm,  concluded  that 
a  significant  switch  to  Linux  from  Windows  or  Unix  could  cost  three  to  four 
times  as  much  without  delivering  tangibly  better  performance  or  business 
value.  These  findings  are  based  on  a  non-sponsored  worldwide  survey  of  1,000 
IT  administrators  and  C-level  executives  in  midsized  and  large  enterprises. 
To  get  the  full  study,  visit  microsoft.com/getthefacts 


Windows 
Server  System 


'an;  case  management  and  telephony 
system  developed  mostly  by  Electronic 
lata  Systems  Corp. 

ng  on  Nov.  17.  Doug  Smith,  chief  cxcc- 
irive  of  the  Child  Support  Agency,  said 
ie's  "seriously  disappointed"  that  just 
iI.OOO  out  of  478.000  single  parents 

cm  and  that  S1.4  billion  worth  of  sup- 
>tm  payments  remain  uncollected, 
imith  said  he's  resigning  from  his  job. 

iftheU.K.  Department  of  I 


An  International 
IT  News  Digest 


ed  by  BT  Group  PLC.  The  parliamen- 

port  about  the  system  in  July  [Quick- 
Link  492461.  During  the  hearing.  John 


Briefly  Noted 


Start-up  Claims 
Low-Cost  RFID  Chip 


On  India  Chip  Center 


“of  cracking  the  5-cent  cost  barrier 


supporting  its  software.  But. 


SjC,  said  CA'ti  change  of  heart 


Interim  Period 

will  report  lo  interim  CEO 


product  strategy  and  develop- 


mW  to  turn  cus- 

tamers  back  into  tions  rm  looking 

partners  rather  >o  mm  customers 

than  adversaries,  1’ackiD,°  partners 


lines  and  'where  they  want 


An  International 
IT  News  Digest 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


EYE-OPENER  FOR 
ORACLE  USERS 


Before  developing  your  next  generation  of 
applications,  switch  from  Oracle*  to  the  next 
generation  of  database  technology. 

Cache  is  the  post-relational  database  that 
combines  high-performance  SQL  for  faster 
queries  and  an  advanced  object  database  for 
rapidly  storing  and  accessing  objects.  With 
Cache,  no  mapping  is  required  between  object 
and  relational  views  of  data.  That  means  huge 
savings  in  both  development  and  processing  tim 
Applications  built  on  Cache  are  massively 
scalable  and  lightning-fast.  Plus,  they  require 
minimal  or  no  database  administration. 

More  than  just  a  database  system.  Cache 
incorporates  a  powerful  Web  application 


nt  that  dramatically 


reduces  the  time  to  build  and  modify  applica 
The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death”  applications  at  thousands  of  the 

world’s  largest  hospitals.  Cache  is  so  reliable,  it’s 

the  leading  database  in  healthcare  -  and  it  powers 
enterprise  applications  in  financial  services,  govern- 


We  are  IntcrSystems,  a  specialist  in  data 
management  technology  for  over  twenty-six  years. 
We  provide  24x7  support  to  four  million  users  in 
88  countries.  Cache  is  available  for  Windows, 
Open  VMS,  Linux  and  major  UNIX  platforms  - 
and  it  is  deployed  on  systems  ranging  from  two 


er  10,000  sir 


iterSystems  / 


£  CACHE 

Make  Applications  Faster 

Try  a  better  database.  For  free. 


How  did  80%  of  information 
become  100%  useless? 

What  if  information  could  find  its  way  in  and  out  of 
databases,  all  on  its  very  own?  With  the  Adobe 
Intelligent  Document  Platform,  it's  possible.  When  you 
combine  the  logic  of  XML  and  Adobe  PDF,  suddenly 
documents  are  smarter.  Unstructured  content  unifies  with 
structured  data.  And  information  intuitively  travels  where 
it's  needed,  safely  and  securely.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


See  I 


arter  documents  are  working  for  other  companies  at  adobe.com/idp. 


OPINION 


DON  TENNANT 


DAN  GILLMOR 


A  Thanksgiving  Rebuttal 


Here  WE  ARE  on  the  Monday  after 
Thanksgiving,  and  with  the  taste  of 
burped-up  cranberry  sauce  still  fresh 
and  every  bathroom  in  the  house  still 
reeking  of  Glade  Lavender  Meadow, 
it’s  a  time  for  requisite  reflection.  As  it  does  every 
year,  the  long  Thanksgiving  weekend  provided  an 
opportunity  for  us  all  to  articulate  what  it  is  we’re 


Priorities 
Are  Askew 
At  the  FCC 


IT  MUST  BE  TOUGH  bein 
America’s  nanny,  especial¬ 
ly  when  there's  so  much 


jplitylsa 
name  of 
Mind 


Agility  results  from  a 
way  of  looking  at  the 
world.  It  doesn't  come 
from  any  specific  technique 


The  footttm  lor  bolti  processors 
vwl  as  stooge  is  st¥i*»n  at  a 


[ ‘Hawed  Vote  Cotid  Give  IT  a  Black  COMPUTERWORLO  eelcnines 

Eye,"  OPckUnk  50248],  Bol  I  tbmR  conenenls  from  as  loaders  fatten 

It's  unfair  to  placs  a  majority  oltho  will  be  edited  tor  brevity  and  clarity. 


A  Thanksgiving  Rebuttal  ££ 


Here  WE  are  on  the  Monday  after 
Thanksgiving,  and  with  the  taste  of 
burped-up  cranberry  sauce  still  fresh 
and  every  bathroom  in  the  house  still 
reeking  of  Glade  Lavender  Meadow, 
it’s  a  time  for  requisite  reflection.  As  it  does  every 
year,  the  long  Thanksgiving  weekend  provided  an 
opportunity  for  us  all  to  articulate  what  it  is  we’re 


At  the  FCC 

bVmCbummedthal  a  senior  software  TT  MUST  BE  TOUGH  being 
engineer  in  Florida  didT much  bet”*  I  Amer*ca  s  nanny,  especial- 

ter  job  than  I  did  of  making  the  point  ^  'V  when  there's  so  much 

1  was  trying  to  make  about  offshore  real  work  to  do. 

[QuickLink  50699],  Here’s  an  excerpt  Fe^ral  Communications  Commission. 
atouuhemaneMs^hat  “k^w  whit  "T day5, Chasi"S K^ed° 


1 

The-  server  platform  of  choice 
just  got  better. 


server  platform  in  the  world  can  now  work  even  harder. 

And  new  platform  technologies  enable  increased  power  savings, 
flexibility  and  performance.  For  more 
information — and  more  choice — visit  intel.com/business. 

ft 

intel. 


OUTLOOK:  Nascent 
80ZTI  meshes  make  net¬ 
work  installs  and  changes 
a  snap.  But  compared 
with  traditional  wireless 
LANs,  mesh  networks 
have  throughput  limits 
and,  for  now,  lack  multi¬ 
vendor  interoperability. 

BY  JOANIE  WEXLER 


m 


Your  data  runs  a 
6  minute  mile. 
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TECHNOLOGY 


Digital  Light 
Processing 


Digital  Light  Processing  (DLP)  is  a 

system  for  projecting  images 
that’s  based  on  a  unique  optical 
semiconductor  chip  from  Texas 
Instruments.  The  chip  contains 
millions  of  tiny  mirrors  that 
are  individually  moved  by  digi¬ 
tal  signals  in  synchronization 
with  a  light  source  and  color 
wheel.  The  result  is  a  sharp 
projected  image  that’s  clearly 
visible  in  a  normally  lit  room. 


We  re  inspired  by  the  human  side  of  data. 


Data  Storage  trom  Hitachi. 


HITACHI 
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Digital  Light 
Processing 

Digital  Light  Processing  (DLP)  is  a 

system  for  projecting  images 
that’s  based  on  a  unique  optical 
semiconductor  chip  from  Texas 
Instruments.  The  chip  contains 
millions  of  tiny  mirrors  that 
are  individually  moved  by  digi¬ 
tal  signals  in  synchronization 
with  a  light  source  and  color 
wheel.  The  result  is  a  sharp 
projected  image  that’s  clearly 
visible  in  a  normally  lit  room. 


digital  light  processing  (DU1), 
it  seems  almost  impossibly 


one-fifth  the  size  of  a  hu 


TECHNOLOGY 


cMwmwmi  impawn  35 
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LINUX LIBRARY 

These  four  titles  will  help  provide  the 
guidance  you  might  need  to  the 
open-source  operating  system. 


Linux  for  Non-Geeks,  by  Rickfonl 
Grant  (No  Starch  Press  Inc.:  308 
pages,  S34.95).  After  you’ve 
followed  the  steps  suggested 


developers  of  the  LSB  team, 

making  applications  LSB- 
friendly.  The  book  covers  de- 

cluding  binary  compatibility, 


Fedora  Linux  or  En-  ~  Moving  to  the  Line.  ness  Desktop, 

terprise  Linux,  this  is  a  vaiu-  Business  Desktop,  by  Marcel  consider  (liv¬ 

able  nuts-and-bolts  guidebook  Gagne  (Addison-Wesley  Pearson  ingacopyof 
to  the  intricacies  of  the  open-  Education:  665  pages.  S44.99).  Linux  for 

source  operating  system.  In-  This  book  tackles  almost  every  Non-Gceksto 

technical  snafu  can  be  found  moving  a  corporate  desktop  eve  your 

in  this  book,  which  covers  in-  system  from  Windows  to  Lin-  company  to 

staUation  problems,  backup  ux.  All  of  the  unique  nuances  help  them 

glitches,  intrusion  and  securi-  configuring  printers  to  file  ed  to  their 


Limur/o,  LINUX  FOB 

Non-Ccekst.. 

all  employ-  N°N-CEEKS 


We  re  inspired  by  the  human  side  of  data.  Digital  music  and  digital  photography  are 
more  than  just  gigs  of  data.  It's  enough  head-banging  rock  to  keep  a  jogger  on  pace.  It’s 
giggles  and  grins  for  Grandma  and  Grandpa.  That's  why  high-capacity  Hitachi  hard  disk 
drives  are  the  industry  choice  for  digital  devices,  fast  runners,  and  proud  parents.  From 
the  smallest  Microdrive  to  the  largest  SAN  solution.  Data  Storage  from  Hitachi. 
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VPN  Evolution 
Progressing  to  SSL 

One  VPN  technology  is  decommissioned,  i  issued  computer -be  it  at  a 
but  the  replacement  causes  problems.  SSL  or  3  shop 

offers  some  answers,  but  there  are  still 
issues  to  be  resolved.  By  Mathias  Thurman 


Learn  how  to  mobilize  your  team  and  increase  business  productivity. 
Download  “The  Anytime,  Anyplace  World”  white  paper. 
nokiaforbusiness.com 

qjfafliwr  IMOKIA 

Connecting  People 


TECHNOLOGY 


paniki.  I.  weitznek 

Computing  Speed  Buildings  Become 

WMii,  Information  Systems 

processors.  The  company  daimed 


Constant  Data 
Adds  Linux  Support 


THE  transparent  enterprise  is  char¬ 
acterized  by  increased  data  integration 
possibilities  across  formerly  stovepiped 
databases.  Now,  even  the  buildings  that 
house  our  transparent  enterprises  are  be¬ 
coming  transparent  themselves.  In  response  to  the  de¬ 
mands  of  energy  efficiency,  security,  lower  operating 


M 


TECHNOLOGY 


IBM  Claims  Record 
Computing  Speed 


DANIEL  J.  WEITZNER 


Buildings  Become 
Information  Systems 


r  i  1 HE  TRANSPARENT  ENTERPRISE  is  Char-  New  “interoperable"  buildi 
u»  pravioE  was  \2  mil-  I  acterized  by  increased  data  integration  SSo^^CTet*fm 

rH— I  possibilities  across  formerly  stovepiped  pie*  systems  of  the  past.  The 

ownoaCounST^,^-  I  databases.  Now,  even  the  buildings  that  tSmXSSaSSu 

“  house  our  transparent  enterprises  are  be-  icai  systems  to  be  linked,  as  at 

coining  transparent  themselves.  In  response  to  the  de- 
QjjflgjjjPt  Qgjg  mands  of  energy  efficiency,  security,  lower  operating  face  between  building  system. 

Adds  Linux  Support  cMtsand  the  needto  in  able  building  of  the  future.  rest  of  the  mterpnse  informal 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 


COMPUTERWORLD 


THE  FASTI  R  □  N  EDGE 
X-  SERIES  1GGBE  SWITCHES 


Network  Goes  Faster.  Budget  Goes  Farther. 


FOUNDRY 

NETWORKS 


11.29.04 
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MANAGEMENT 


Students  Speak  Out 


University  of  Alabama 


MARINA  KOLOMIE  TS 
Graduate  student 
Thayer  School  of 
Engineering. 


Marist  College 


MICHAEL  A 


MORE  FROM  YOUR 
NETWORK 


MEANS  A  NETWORK 


A  CIO  who’s 
been  there 
tells  how  to 
take  the  leap. 


By  Doug  Lewis 
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Alignment, 

Alignment, 


It's  the  topic  du  jour  in  management 
hooks.  Some  takes  on  how  to  achieve 
it:  plus,  a  project  management  bihle. 


to  IT  Action  seems  to  be  and  Business  Managers,  by 

geared  more  toward  senior  Martin  Curley  (Intel  Press;  350 
executives.  Managing  IT  as  a  pages.  S49.95). 

for  IT  and  business  managers  Intel  CIO  Doug  Busch  recom- 
who  are  in  the  trenches  doing  mended  this  book,  which  was 

organizations  over  the  years.  class  leader  in  terms  of  how  it 
such  as  business  alignment  manages  IT  internally,  I  f g- 
shortcomings  and  the  burden  ured  it  was  worth  a  read, 
of  managing  day-to-day  opera-  And  it  is.  Curley,  who  is  di¬ 
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From  Business  Strategy  to  IT  help  organizations  prioritize 
Action:  Right  Decisions  for  a  IT  amt  business  investmente- 
Better  Bottom  Line,  by  Robert  ]  But  they  rake  those  concepts 
J.  Benson.  Thomas  LBugnitr  and  a  step  further  by  suggesting 
William  B.  Walton  (John  Wiley  &  actions  readers  can  take  to 
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Alignment 

It’s  the  topic  du  jour  in  management 
books.  Some  takes  on  how  to  achieve 
it;  plus,  a  project  management  bible. 
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HERE  WE  GO  AGAIN.  “Technical  glitches 
a  $52  million  installation  of  PeopleSoft 
Inc.’s  applications  at  Indiana  University 
have  left  thousands  of  students  without 
access  to  promised  financial  aid  ...  ” 


[QuickUnk  493491.  What  is 
the  explanation?  According 
to  university  spokeswoman 
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inning  process.  These  ques- 
is  the  quality  of  incoming 
volumes  of  data  will  need  to 
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<  HERE  WE  GO  AGAIN.  “Technical  glitches  Pr°iect  planing 
in  a  $52  million  installation  of  PeopleSoft 
Inc.’s  applications  at  Indiana  University  data? 
have  left  thousands  of  students  without  ha"^^°luroe 
access  to  promised  financial  aid ”  ■  what  will  be 
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Reach  Respected  IT  Leaders  in 

COMPUTERWORLD 
Marketplace  Advertising  Section 


The  Computerworld  Marketplace  advertising  section  reaches  more  than 
1 .8  million  IT  decision  makers  every  week.  Marketplace  advertising  helps 
Computerworld  readers  compare  prices,  search  for  the  best  values,  locate 
new  suppliers  and  find  new  products  and  services  for  their  IT  needs. 


To  advertise,  call  212-655-5114 
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IT  Careers 
Wants  You! 

Take  the  hassle  out 
of  job  searching  and 
check  us  out  at 
www.itcareers.com 
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Staying  a  Step  Ahead 

Think  YOU’LL  BE  able  to  choose  your  own  schedule 
for  utility  computing?  Think  again.  Last  week,  the  BBC 
reported  online  that  students  may  soon  be  using  a  pay- 
as-you-go  computing  utility  on  a  routine  basis.  And  not 
computer  science  students,  either  —  these  are  student 
animators  [QuickLink  a5160J. 

Hewlett-Packard’s  research  lab  in  Bristol,  England,  just  launched 
a  rendering  service  for  small  animation  companies  to  test  its  grid 
computing  model.  The  animators  create  their  designs,  then  HP’s 
computing  grids  turn  them  into  3-D  animated  films.  Several  partici¬ 
pants  told  the  BBC  they  expect  students  to  be  using  the  utility  soon. 
At  that  point,  the  grid  plan  will  be  out  of  our  hands. 

We  know  how  it  will  happen.  We’ve  seen  it 
before-  As  long  as  a  technology  is  too  difficul 
complicated  or  expensive  for  anyone  except  1 
departments  to  use.  IT  shops  can  keep  a  firm 


the  Web  and  handheld  computer- 


So  now  that  HP  Labs  Bristol  has  started  up  its 
Frame  Factory  animation-rendering  utility  ser¬ 
vice.  the  clock  is  ticking.  Today,  a  handful  of 

Then  the  idea  will  expand  beyond  Bristol.  Oth- 


tising  depart  me 
When  they  tell  their  bosses  that  they  wer 
using  pay-as-you-go  processing  when  they ' 


Then  we’ll  have  to  play  catch-up  as  we  try  to 
pull  their  utility  computing  projects  back  under 
IT’s  control.  It’ll  be  PCs  and  handhelds  and 


Complex  World,  Simple  Minds 

Newhire’doesn'tseemtohaveaknackfoffT  at  this 
bank,  so  pilot  fish  puts  him  to  work  logging  ATM  prob¬ 
lems.  "I  stepped  him  through  the  basics  as  he  took  his 
(list  cal-  fish  says.  -He  dutifully  logged  the  location 
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Staying  a  Step  Ahead 

Think  you'll  be  able  to  choose  your  own  schedule 
for  utility  computing?  Think  again.  Last  week,  the  BBC 
reported  online  that  students  may  soon  be  using  a  pay- 
as-you-go  computing  utility  on  a  routine  basis.  And  not 
computer  science  students,  either  —  these  are  student 
animators  [QuickLink  a5160]. 

Hewlett-Packard’s  research  lab  in  Bristol,  England,  just  launched 
a  rendering  service  for  small  animation  companies  to  test  its  grid 
computing  model.  The  animators  create  their  designs,  then  HP’s 
computing  grids  turn  them  into  3-D  animated  films.  Several  partici¬ 
pants  told  the  BBC  they  expect  students  to  be  using  the  utility  soon. 
At  that  point,  the  grid  plan  will  be  out  of  our  hands. 

We  know  how  it  will  happen.  We’ve  seen  it  i  ly.  Most  of  us  plan  to  wait  until  standards  are 


